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Management efficiency and quality :
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Constant application of PDCA cycle
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Vertical and horizontal alignment

ANNRFIREFF

Human resource development
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Abnormality Management

o JiF 4, ] AU B 52 HH 3
Reoccurrence prevention
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Set and improve standard
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~Importance of Human Capability Development
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Action Learning Design Complexity and Variables
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Increasing No. of design elements such as: content, time, coaching, critical reflection, questioning.

KJiSource: Hicks (2000), adapted from Yorks, O’Neil and Marsick (1999)’s Action Learning Pyramid
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